
Milnrow Health Hub
A proposal to develop a new medical centre off Newhey Road in order to improve our services and efficiencies for all our patients

We’re restructuring how we provide GP services 
to local people - Why?
• Put simply, our current two surgeries have inherent difficulties, they are outdated and 

not fit for purpose. This causes significant inefficiencies and restrictions in the way we 
can serve our patients.

• There is a lack of safe and accessible parking.

• We currently deliver services from two buildings in Milnrow. The two practices 
will remain independent, but work closely together in one purpose built, modern 
healthcare facility conveniently located on Newhey Road, with dedicated parking that 
will significantly improve access for all patients. 

• We will then be able to better use our teams to deliver efficient services from a 
comfortable, modern, and purpose designed building.

• Improvement or expansion to the existing medical practices is not cost effective or 
feasible due to the availability of space and the condition of the existing buildings. A 
new building is the most appropriate long term solution to deliver up to date facilities.

Where to?
• Extensive work has been undertaken to identify an appropriate location for the new 

health hub. 

• Newhey Road was identified as the best site to deliver services to the local population 
of Milnrow, whilst being easily accessible for patients coming from the wider area.

• Accessible, visible, and with dedicated parking. 

Purpose of this exhibition
• The main purpose of this exhibition is to share with you the proposals that our 

team have been developing over recent months.

• We would like to invite you to provide any feedback you have on the sheets that 
can be found at reception or by going to the following link www.surveymonkey.
co.uk/r/milnrowhealthhub. Please try and complete all questions.

 What happens next?
• The comments and feedback we receive will be carefully considered by the 

design team in order to develop a suitable solution for everyone. 

• A planning application will be submitted for the building in early 2020 and our 
team will continue to develop the internal design over the following months.

A Sustainable Approach
• Good natural light and ventilation.

• BREEAM excellent is to be achieved through an integrated highly insulated 
‘fabric first’ design.

• Our ‘fabric first’ approach will reduce the energy required to run the building 
with an integrated ventilation system, delivering a healthy building to patients 
and staff alike.
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What will it contain?
• The proposed integrated health care centre will deliver a suite of 

consultation and examination spaces as well as treatment rooms for 
traditional appointments.

• There will also be space for minor procedures to be undertaken and 
rooms from which specialist services can be delivered.

• There will be a range of group meeting rooms to facilitate new activities 
for patient support and education, as well as case conferences and 
multidisciplinary team meetings.

• Training staff for the future will also be a core function of this facility, so 
the design will offer quality training at the same time as providing for 
all care needs.

• Safe and secure parking with easy access by tram, car, bus, bike, and on 
foot.

• Comfortable and relaxing waiting areas with lots of natural light, 
displaying public health information and facilitating easy self-check-in.

• Wi-Fi access will be available in the building.

• Reception facilities designed to enable confidential discussions to 
happen easily.

• A new pharmacy within the development for patient convenience.

• Built in expansion spaces to allow the practice to grow into the new 
building rather than out of it.

High quality outside space
• In retaining existing vegetation and accentuating the natural features 

of the landscape, we aim to create a scheme that benefits our patients 
and the local residents of the area year-round.

• A soft landscape positively contributes to the site’s character, softening 
hard materials through planting and providing simple low maintenance 
outdoor spaces that contribute to a welcoming site approach that 
responds positively to the local landscape.

• Introducing wildflower planting will benefit the local wildlife and 
support existing habitats where possible.

Appearance
• Acknowledging the character of the site in the facility’s design is of 

great importance. We have analysed the wider context of Milnrow to 
ensure that the design does not feel out of place.

• Stone cladding provides a robust, attractive material that responds to 
the use of stone within the town and wider area.

• Render will give a contemporary finish that relates to similar uses in the 
town centre and nearby residential areas.
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